STEVEN G. BYERS

3386 Flintwood Way

Redding, CA  96002

(530) 221-7187
sgbyers@ecst.csuchico.edu

Educated, motivated, results oriented, computer literate, with superior organizational skills.  

EDUCATION AND EXPERIENCE

2001 – Present
California State University, Chico - Chico, CA
Full-Time Graduate College Student 




Major in English




Qualifying for Masters Degree Program in Computer Science

1998 – 2001

California State University, Chico - Chico, CA

Full-Time Undergraduate College Student 




Major in English, minor in Mathematics, additional study in Philosophy.




B.A. English, minor Mathematics, 2001 -- Dean’s List

1996 – 1998

Shasta College - Redding, CA

Full-Time Undergraduate College Student




English, Foreign Languages, Philosophy, Geography, Music




A.A. General Education Transfer, 1998 – Dean’s List

1994 – 1995

Stanford University Employment Services - Palo Alto, CA

Administrative Associate

Procurement, word processing, spreadsheet and database management, report writing, filing, faxing, copying, collating, and data entry.

1991 – 1993

Lucile Packard Children’s Hospital at Stanford - Palo Alto, CA

Medi-Cal Coordinator

Managed medical insurance authorizations specializing in claims filed with Medi-Cal.  Coordinated weekly on-site review by auditors from the State of California.  Maintained data on denied admissions, spearheaded appeals initiative, expedited follow-up on all non-authorized admissions.  Designed and implemented an authorization tracking system.  Reviewed and assessed admission data and performed analysis and report writing identifying system barriers and problems. Maintained a complex filing system. Winner of Outstanding Achievement Award, presented by the Senior Administration of Packard Children’s Hospital at Stanford during special luncheon on September 22, 1993.

1988 – 1990

California State University, Chico – Chico, CA 




Full-Time College Student




Mathematics and Physics

1988 – 1990

Mountain Mike’s Pizza – Chico, CA




Cashier/Closer

Customer Service, phone orders, collection and recording of daily cash, cleaning and closing of restaurant.

1985 – 1987

Saddleback College – Mission Viejo, CA




Full-Time College Student




Mathematics, Physics, and General Studies




A.A. Mathematics and General Studies

1980 – 1985

Troy-Schroeder Corporation – Wilmington, CA




Office Assistant (1983-1985)




Word Processing, correspondence, file management, heavy phones.




Data Entry Clerk (1980-1982)




Entered billing and shipping information into computer system.

COMPUTER SKILLS
Microsoft Office 2000: Word, Excel, Powerpoint, Access, Outlook, Publisher, Reference; 

Adobe: Pagemaker, Photoshop, Acrobat

Internet: Explorer, Netscape, AOL, Compuserve, etc.

SPECIAL NOTE

3rd Place Winner, America’s Funniest People, “The Rocket Trike,” aired November 11, 1991 on ABC Television.  Voted one of the 91’-92’ Season’s Best Videos, American Funniest People – Season Finale, “The Rocket Trike,” aired May 24, 1992 on ABC Television.

