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I. Problem Statement/Requirements Definition: 

 916 Medical Skin Studio is a local medical spa owned by Tatja Renee. They 

are an exclusive medical spa that offers a high standard of professionalism and 

exceptional one on one customer care in a comfortable, relaxed setting. Tatja needs a 

website that is aesthetically appealing to advertise her business. She also needs a 

database to process client transactions and maintain client history in a quick and 

efficient manner. When clients are paying or their services or scheduling an 

appointment, she wants them to be able to navigate a clean and organized interface. 

Client transactions should be quick and easy to process. 

 Our project consists of building a website and a database for Tatja to use for 

easy access to what she needs to manage her business. It will store patient records, 

be able to manage appointments, and allow her patients remote functionality over 

the Internet such as requesting appointments and viewing available products and 

services. The website will advertise products and services that the spa offers to her 

clients, as well as manage and store client information and visit history. 
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II.  Entity Relationship Diagram 
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